Wachovia To Pay Brokers Bonuses To Join, Not To Stay
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These post-merger bonuses have been standard procedure in the brokerage industry in recent years. For
instance, on Friday, competitors at Morgan Stanley (MS) and Citigroup Inc.'s (C) Smith Barney unit were
told they would receive retention bonuses as the firms combine in a joint venture.

Meanwhile, Wachovia is paying some advisers who join it from competitors roughly 180% of their trailing
12-month production as a signing bonus. While several recruiters and analysts say Wells Fargo's decision
not to offer a retention deal makes sense in the current economic and market turmoil, the firm risks

alienating and even losing some dejected brokers by dishing out payments only to new recruits. TRY 2 FREE PREVIEW ISSUES!
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A Wachovia Securities spokeswoman said, "Offering a traditional retention bonus to its financial advisers in
the current environment would not be appropriate.” She added, "Certainly, lately, with the environment the
way it is, brokers outside the firm are listening and appreciating the choice and relative stability we offer
them."

Canada, click here.

She declined to comment on the firm's current recruiting package.

Mickey Wasserman, a recruiter with Michael Wasserman & Associates Inc., also pointed to politics, saying,
"Retention packages have become politically incorrect at this time."

But the new policy on retention bonuses isn't popular among existing Wachovia advisers. "Advisers have
just been told they are not getting anything because of their loyalty staying with Wachovia, but they will
bring over a new guy who will get a deal just for walking in the door," said Darin Manis, chief executive of
RJ & Makay, a recruiting firm.

A veteran Wachovia broker in the southeast echoed that assessment, characterizing the bonus policy as "I
won't reward you to be loyal, but | will reward you to betray your employer."

The broker said branch managers have been told that now is their "window of opportunity” so they have to

http://money.cnn.com/news/newsfeeds/articles/djf500/200902241455DOWJONESDJONLINE000584_FORTUNES5.htm[2/24/2009 1:18:46 PM]


http://money.cnn.com/
http://money.cnn.com/
http://money.cnn.com/news/
http://money.cnn.com/data/markets/
http://money.cnn.com/pf/
http://money.cnn.com/retirement/
http://money.cnn.com/technology/
http://money.cnn.com/lifestyle/
http://money.cnn.com/smallbusiness/
http://money.cnn.com/magazines/fortune/
http://money.cnn.com/video/
http://audience.cnn.com/services/money/portfolio/MSPortfolio
http://www.cnn.com/
http://www.dj.com/
http://www.timeinc.net/subs/fortuneasia/fo_int_land.html
http://cgi.timeinc.net/cgi-bin/mail/dnp/privacy_centralized.cgi/fortune?dnp_source=I
http://money.cnn.com/
http://money.cnn.com/2009/02/24/markets/markets_newyork/index.htm
http://money.cnn.com/news/newsfeeds/articles/djf500/1
http://money.cnn.com/2009/02/24/news/economy/bernanke/index.htm
http://money.cnn.com/2009/02/24/news/economy/stimulus_debt/index.htm
http://money.cnn.com/2009/02/24/news/economy/Fannie_Freddie/index.htm
http://subs.timeinc.net/CampaignHandler/MOnb?source_id=1
http://money.cnn.com/services/bridge/sethomepage.html
javascript:bookmarksite('CNNMoney.com','http://money.cnn.com');
http://ads.cnn.com/event.ng/Type=click&FlightID=17358&AdID=258487&TargetID=5185&Segments=1869,1880,2743,3285,3992,4715,6520,7043,8463,8598,8796,12384,13760,17251,18672,18961,20139,20918,21717,22006,22082,22506,23047&Targets=1515,5185&Values=30,60,82,100,150,1266,1589,3450,3615,4409,4418,4444,52263,52508,52901,56058,57005&RawValues=&Redirect=http://www.money.com
http://ads.cnn.com/event.ng/Type=click&FlightID=185810&AdID=257712&TargetID=5204&Segments=1869,1880,2591,2743,3285,4715,6520,7043,8463,8598,8796,12384,13760,17251,18672,18961,20139,20918,21717,22006,22082,22506,23047&Targets=5204,1515,5185&Values=30,60,82,100,150,1266,1589,3450,3615,4406,4418,4444,52263,52508,52901,56058,57005&RawValues=&Redirect=http://ad.doubleclick.net/clk;210567000;32235564;q?http://www.scottrade.com/switch?id=1
http://ads.cnn.com/event.ng/Type=click&FlightID=185924&AdID=257394&TargetID=5012&Segments=1869,1880,2743,3006,3285,4715,6520,7043,8463,8598,8796,12384,13760,17251,18672,18961,20139,20918,21717,22006,22082,22506,23047&Targets=5012,1515,5185&Values=30,60,82,100,150,1266,1589,3450,3615,4407,4418,4444,52263,52508,52901,56058,57005&RawValues=&Redirect=http://ad.doubleclick.net/clk;210277069;31756295;l?http://www.tdameritrade.com/o.cgi?DFAID=1&a=NSB&o=177&p=/offer/independence.html
http://ads.cnn.com/event.ng/Type=click&FlightID=185719&AdID=269294&TargetID=5220&Segments=1869,1880,2743,3005,3285,4715,6520,7043,8463,8598,8796,12384,13760,17251,18672,18961,20139,20918,21717,22006,22082,22506,23047&Targets=5220,1515,5185&Values=30,60,82,100,150,1266,1589,3450,3615,4408,4418,4444,52263,52508,52901,56058,57005&RawValues=&Redirect=http://ad.doubleclick.net/click;h=v2|3AA8|0|0|%2a|l;210553905;1-0;0;32103240;31-1|1;29656945|29674824|1;;%3fhttps://us.etrade.com/e/t/jumppage/viewjumppage?PageName=power_et_for_active_traders_mvt&SC=NPNMTH3&WT.mc_id=NPNMTH3
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);

Wachovia To Pay Brokers Bonuses To Join, Not To Stay

be recruiting heavily.

To be sure, while Wachovia isn't offering a retention deal, the firm is increasing payouts for brokers in its
"4front" client loyalty program, which was launched in 2006. Brokers can boost their annual compensation
by meeting certain "best practice" thresholds. The firm also has many of its own brokers and A.G. Edwards
advisers under contract from previous retention deals. In June 2007, Wachovia agreed to acquire the St.
Louis mid-size brokerage.

Yet few Wachovia advisers are satisfied with those measures.

"Ninety-five percent of the Wachovia brokers we are talking to are positively incensed about no retention
package," said a recruiter in the northeast U.S.

Danny Sarch, president of Leitner Sarch Consultants, a recruiting firm in White Plains, N.Y., said that for
Wachovia, the two differing strategies create an odd contradiction, but adds that "recruiting is seen as
mandatory because you have to keep building your franchise."

As of last Friday, Wachovia has hired 355 financial advisers since Jan. 1, who had over $181 million in
trailing 12-month production.

During a conference call with brokers Friday afternoon, Wachovia Securities Chief Executive Danny
Ludeman discussed the plan not to pay retention bonuses, but he also touted the firm's recent recruiting
tally, several advisers said.

To some brokers, the news about recruiting rubbed salt in the wound. "The worst part of the whole
situation was that near the end of the conference call, Danny brags that they have just hired 170 new
brokers," said a broker in the midwest, who was disturbed that Wachovia is paying substantial up-front
money for new recruits.

Charles "Chip" Roame&#173;, managing principal at Tiburon Strategic Advisors&# 173;, said that paying
brokers high recruiting deals is "a terrible economic strategy for all of the firms involved, but it will never
end until they stop it."

-Brett Philbin, Dow Jones Newswires; 201-938-5393; brett.philbin@dowjones.com

(Annie Gasparro contributed to this report.)
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